GEMAP SCOTLAND

Application Form-Money Adviser Role

Section 1: Personal Details
Full Name:

Address:


Postcode: _________________________________
Telephone Number:

Email Address:

Preferred method of contact:
☐ Email ☐ Telephone

Section 2: Eligibility & Availability
Are you legally entitled to work in the UK?
☐ Yes ☐ No
Notice period (if applicable):

Do you require any reasonable adjustments for the recruitment process?
☐ No
☐ Yes (please specify):

Section 3: Qualifications & Training
Please describe how you meet the following criteria, giving specific examples where possible:
· Experience in providing in General Advice, Welfare Rights, or Money Advice
· Training or experience in providing one-to-one advice to clients
· Any formal qualifications or accreditations relevant to this role





Section 3: Experience
Please demonstrate how you meet one of the experience pathways below:
Pathway A – Welfare Rights
· Supporting clients with welfare benefits
· Working with Universal Credit and/or legacy benefits
· Assisting with applications, reviews, mandatory reconsiderations, or appeals
OR
Pathway B – Money / Debt Advice
· Supporting clients with priority and non-priority debts
· Providing budgeting and money management advice
· Negotiating with creditors on behalf of clients
Please also include details of:
· Caseload management experience
· Experience using case management systems such as Advie Pro



Section 4: Knowledge
Please tell us about your knowledge/experience of:
· Income maximisation (benefits, tax credits, grants)
· Debt solutions and negotiation strategies
· Priority expenditure and budgeting
· GDPR and confidentiality
· Equality and discrimination legislation


Section 5: Skills & Competencies
Please provide examples of how you:
· Communicate complex information clearly to clients
· Deliver holistic, client-centred advice
· Maintain accurate case records
· Ensure advice is accurate and compliant
· Provide high standards of customer care



Section 6: Personal Attributes & Additional Requirements
Please tell us how you demonstrate:
· An empathetic and non-judgemental approach
· Ability to work independently and manage competing priorities
· Commitment to learning and development


Section 6: Employment History
	Employer
	Role 
	Dates 
(to and from)
	Reason for Leaving

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	



Section 7: Additional Information
Is there anything else you would like us to know in support of your application?
(Optional)




Please confirm:
Your willingness to undertake training and reasonable additional duties: YES/NO
Your understanding a Disclosure Scotland check are required: YES/NO
Please confirm if you are applying for this job on:
          Fulltime basis
          Part-time bases
If are applying for the role on a part-time basis and have specific days and hours you are available to work please state these, otherwise please state the total numbers you are available to work: 


Section 8: Declaration
I confirm that the information provided in this application is true and complete to the best of my knowledge.
Name: _________________________________________
Signature: ____________________________________
Date: _________________________________________

Details of your two references:
Please note we will not contact your reference unless you accept a provisional offer of employment from us. 



